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PATIENT NEWSLETTER

July – August 2010
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GP SESSIONS

Over the next couple of months there will be some changes to GP sessions. Firstly Dr Benneyworth will no longer be doing a Thursday morning session. 

We will keep you up to date with any further changes made.
TRAVEL CLINICS
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We now offer a dedicated session for travel health on a Wednesday afternoon, which is run by a very experienced practice nurse Carla Rutland with a special interest in travel health.

 Many people are now travelling to faraway destinations with complicated itineries and less well-known destinations. Travel health covers a vast array of information sharing and an individual approach is required to assess risk and needs.

To allow for a full assessment and time for relevant information to be gathered and in turn discussed with you, we allow a 30min appointment. In some cases a further appointment may be required if vaccines need to be ordered.
We prefer you to book the appointment as soon as you make your travel arrangements, ideally 2 months before travel. 

Although the last minute booking is attractive in many instances the surgery cannot guarantee last minute appointments.

Please consider booking your travel health advice appointment when you book your annual leave.
There are some helpful websites regarding travel:
www.fitfortravel.nhs.uk
www.nathnac.org
www.fco.gov.uk/travel
www.immunisation.nhs.uk
www.malariahotspots.co.uk
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The summer season is upon us and it's time to think about preventing dehydration and heat-related illness.

Regular exercise, often done outdoors, is just as important during the hot months of summer as it is during the cooler seasons. Unfortunately outdoor activities often place people at serious risk of dehydration which can lead to other heat-related illnesses including -- heat exhaustion -- heat stroke -- and in severe cases, death. We are all at risk for heat-related illnesses; however, the risk is significantly increased for 4 groups of our population. Those most at risk include:
Children: When summer vacation from school arrives, most children spend a great deal of time outdoors being active. Because children have a larger surface area in relation to body mass, they often gain heat faster than adults when the outside air temperature is higher than body temperature.
Athletes and exercisers: People who spend hours training and competing in the hot summer sun often do not have an adequate intake of fluids to make up for the loss of fluids caused by their activities.
Outdoor workers: Workers such as landscapers, construction crews, police officers, postal employees, and others who spend most of their days in the heat often have little time for bathroom breaks or for drinking fluids, as a result these workers may not consume enough fluids during their workdays.
Elderly people: There is a fine line between how heat affects most adults and how is can affect the elderly in a more profound way. It's extremely important for senior citizens to practice a gradual acclimatization to heat that puts emphasis on hydration.
Symptoms of Dehydration
Dry or sticky mouth
Low or no urine output
Very dark coloured, concentrated urine
Not producing tears
Weakness
Dizziness
Skin may 'tent' when pinched (doesn’t bounce back quickly when released).

Repeat Prescriptions
You can order your prescriptions in the following ways.

Our Telephone line: 01823 285401

Our Email: www.stjamesmc.nhs.uk
Our website www.stjamesmedicalcentre.co.uk
You can also order your prescription in the surgery in the prescription box in reception.

We would kindly ask that you try not to order your prescription at the front desk unless you have the right hand side of your prescription with you. This helps prevent any mistakes being made.
BIKE PARK BUILDING
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Many of you will know by now that the practice has use of the Bike Park building (a small annexe at the front of our car park).  At one point we were using it for GP consultation but this did not work well for patients or for us.  All GP appointments during week days are now held in the main building.  The Bike Park is now being used largely by attached staff such as the District Nurses, Health Visitors, Emotional Health and Well Being Service. As from July 2010 we will be operating the secure cycle facility adjacent to the building.  This is actually a requirement of the lease allowing us to occupy the Bike Park Building.  It does create some operational challenges and additional costs for us but we have to work with these.

PROTECT YOURSELF FROM FRAUD
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It has been brought to our attention that a  number of patients in Somerset have received telephone calls originating from 020 86190071, the callers often imply that they are phoning from “the health centre” and elderly patients may believe that they are calling from their GP surgery/health centre.  This is not the case; they are calling from a private company and are trying to sell their products.

We would like to advise patients to be wary of any unsolicited calls from 020 86190071 or from callers stating that they are from the following:

The Health Centre

Sanda Wellness

Sanda Wellwise

Wellwise

Wellness

The Wellness Centre
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DO YOU HAVE PROBLEMS WITH ALCOHOL?
If you would like help to overcome your problem with alcohol ‘Alcoholics Anonymous’ is a fellowship of men and women who share their experiences, strength and hope with each other that they may solve their common problem and help others to recover from alcoholism. The only requirement is a desire to stop drinking. There are no dues or fees for membership and is self supporting. AA is not allied with any sect, denomination or institution. Our primary purpose is to stay sober and help other alcoholics to achieve sobriety.
Information for AA is available from your GP and in reception. Alternatively to find a session in the Taunton area please call or Email 

08457697555 or WWW.alcoholics-anonymous.org.uk
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NHS ORGAN DONOR REGISTER

Transplants save lives

96% of us would take an organ if we needed one yet only 27% of us have taken action and joined the NHS organ donor register.

If you believe in organ donation, prove it.

The NHS organ donor register gives hope to more than 10,000 people of all ages across the UK who need an organ transplant. Yet many people-on average three a day- die before they can have a transplant because there are simply not enough organs available.

Do you believe in organ donation? If you would take an organ, would you be willing to give one and help someone live after your death?

Register now!
How to register:

· go to www.organdonation.nhs.uk
· call 0300 123 23 23

· text SAVE to 84118
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In April 2010 we recorded 113 ‘did not attend’ appointments with the doctors.  This is equivalent to over 7 GP sessions in just one month!   We are a busy practice and demand for appointments from patients is high.There are times when it is very difficult for us to provide the capacity you need.  It helps us and your fellow patients a great deal if you kindly let us know in advance if you can’t attend an appointment as it can usually be reallocated.
Thank you.
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The surgery will be closed for staff training between 1.00pm and 4.30pm on the following dates
Wed 18th August 10

Thurs 16th September 10
Mon 18th October 10

Tues 16th November 10

Wed 15th December 10

Comments and Suggestions
If you have any comments or suggestions about our services please place them in the box provided in the waiting room.










