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MISSED APPOINTMENTS
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In April 2010 we recorded 113 ‘did not attend’ appointments with the doctors.  This is equivalent to over 7 GP sessions is in just one month!   We are a busy practice and demand for appointments from patients is high and there are times when it is very difficult for us to provide the capacity you need.  It helps us and your fellow patients a great deal if you kindly let us know in advance if you can’t attend an appointment as it can usually be reallocated.
Thank you.
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BOTTOMS ON SEATS
The eagle eyed amongst you may have noticed some smart new chairs in the waiting room.  They were ‘road tested’ by our Patient Participation Group and we all fell that they are an improvement.  We will see how they stand up to the rigours of waiting room life and if they fair well, we may look to purchase some more in the future.

STAFF NEWS
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Nine members of staff and friends entered into the BHF SOMERSET LEVELS BIKE RIDE on Sunday 6th June. Dr’s Skinner, Benneyworth and Martin, Nurses Katie, Carla, and Shawn plus three of their partners. All cycled 27 miles to raise money for the British Heart Foundation. Although it was a tough long ride they all did well and completing the course!
Well Done!
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Are you caring for someone with memory loss or dementia?

The café is a meeting place for people with dementia, and their carers, to enjoy the company of others in a friendly, informal environment. Join us for tea, coffee, support, and good company. 
June 1st, 15th & 29th 
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Singing for the Brain, is a group activity, which has been carefully designed for all people with memory difficulties and their carers. To receive the many health benefits that are woven into the fun of singing. It is enjoyable, friendly and uplifting giving many people a much-needed boost in confidence, all led by a trained facilitator.

June 22nd  
AT ST JOHN AMBULANCE HQ, 

CANON STREET,TAUNTON 

EVERY TUESDAY 10.30am – 12.30pm

For further information please contact:- Jo Taswell, Somerset Development Worker, Alzheimer’s Society on 07595 271424 or jo.taswell@alzheimers.org.uk

For further information please contact:- Jo Taswell, Somerset Development Worker, Alzheimer’s Society on 07595 271424 or jo.taswell@alzheimers.org.uk
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We can’t offer you the World Cup or the X factor but we do now have smart TV screen in the waiting room which provides health information and a ‘ticker tape’ style scrolling message facility. Don’t worry if you can’t hear the TV because there is no sound. The screen is funded by advertising and we have the ability to update and refresh the material being shown. Why not take your seat and while away a few minutes seeing what is on offer whilst waiting for your appointment.

BIKE PARK BUILDING
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Many of you will know by now that the practice has use of the Bike Park building (a small annexe at the front of our car park).  At one point we were using it for GP consultation but this did not work well for patients or for us.  All GP appointments during week days are now held in the main building.  The Bike Park is now being used largely by attached staff such as the District Nurses, Health Visitors, Emotional Health and Well Being Service etc.  From July 2010 we will be operating the secure cycle facility adjacent to the building.  This is actually a requirement of the lease allowing us to occupy the Bike Park Building.  It does create some operational challenges and additional costs for us but we have to work with these.

NHS ORGAN DONOR REGISTER
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Transplants save lives

96% of us would take an organ if we needed one yet only 27% of us have taken action and joined the NHS organ donor register.

If you believe in organ donation, prove it.

The NHS organ donor register gives hope to more than 10,000 people of all ages across the UK who need an organ transplant. Yet many people-on average three a day- die before they can have a transplant because there are simply not enough organs available.

Do you believe in organ donation? If you would take an organ, would you be willing to give one and help someone live after your death?

Register now!
How to register:

· got to www.organdonation.nhs.uk
· call 0300 123 23 23

· text SAVE to 84118

STAFF TRAINING

The surgery will be closed for staff training between 1.00pm and 4.30pm on the following dates 
Mon 14th June 10
  Tues 13th July 10

  Wed 18th August 10

Comments and Suggestions 
If you have any comments or suggestions about our services please place them in the box provided in the waiting room.

THE SUNLIGHT CAMPAIGN
 Sunlight is one of the best natural sources of vitamin D, which helps build healthy bones and reduces the risk of osteoporosis. Our consumer surveys have shown that awareness of the importance of vitamin D is low and many people do not know how to get enough vitamin D to support healthy bones.

Few people realise that the best way of getting vitamin D is through exposure to sunlight.  “Up to 15 % of people in the UK are estimated to have low levels of vitamin D, while 80% have levels which are considered unhealthy. “Lying on the beach for two weeks will not top up levels for the rest of the year and may risk skin cancer.  Staying in the sun for too long means that the body breaks down surplus vitamin D shortly after it’s produced," says Professor Francis. 

If you are fair-skinned, have lots of moles and freckles or have a family history of skin cancer, you should be particularly careful in the sun to reduce your risk of skin cancer, and avoid the strong sunshine in the middle of the day.  

Our annual Sunlight Campaign promotes the following messages:

1. Exposure to sunlight every day between May and September will increase Vitamin D and help to keep bones healthy. 

2. Sunlight is the best natural source of Vitamin D.  Vitamin D helps our bodies to process calcium effectively and therefore is essential for healthy bones. 

3. You should try to get 10 minutes of sun exposure to your bare skin, once or twice a day (depending on skin type), without sunscreen and taking care not to burn. 

4. Always take care not to burn, especially during the strong sunshine in the middle of the day.  Babies and children have very sensitive skin and need careful protection. 

5. Even on cloudy days, your body can still produce Vitamin D from sunlight but it can take a little longer. 

6. Get outside between May and September so that your body can produce enough Vitamin D to help see you through the winter months. 

7. Make sure that you are actually outside.  Your body cannot produce Vitamin D even if you are sitting by a window or in a conservatory on a sunny day. You must be outside. 










